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Hill Farm Cottage

Booking Terms and Conditions

1.
Reservations

On receipt of a reservation request we will notify you whether or not the cottage is available for the dates that you have requested and advise you of an alternative if it is not.  You will need to confirm the booking by going on line immediately because we are not able to hold the dates for you.  Your booking is not confirmed until we receive the confirmation of booking form from you (sent via the website) and confirmation of payment from paypal and we have checked that no other confirming booking has been made in the meantime.  

2.
Payments

The cottage is rented in short breaks of either four days or three days or seven days.  When we advise you on availabilities, we will confirm the price of your booking to you.  Our website contains the price for Midweek Breaks and Weekend Breaks by month.  If your break spans a month, then the rate will be that which is applicable for the month in which the break begins  If you book a seven night stay, then the price is as quoted on the website.  If you book within 7 days of the start of your break then the price that you pay is reduced by a further 10% based upon our late booking offer advertised on our website. 

A Deposit Payment for your break is due immediately, equal to 30% of the total price payable for your break.  The balance is due no later than six weeks prior to the start date for your break.  If you book within six weeks of the start date of your break then the whole amount is payable immediately.  Payment of the Deposit and any balance is made via the online link that we will send you when we advise you that your requested dates are available.  Payment by any major credit card is accepted, processed via Paypal.  This is the only way that we are able to accept payment.  If you have lost the dates you requested between receiving our email and going on line to make payment, we will refund what you have paid in full.

3.
Cancellations

If you have to cancel your holiday, we will try and find an alternative date that will work for you but if we do not, any Deposit paid will be non-refundable.  We are afraid that an alternative date may be more expensive and you will have to pay the difference.  If you have already paid the full amount for your holiday and we are able to let the cottage to someone else during the time that you have booked, we will refund up to the amount that we receive from the other booking (which may be less than you have paid because of the last minute nature of the new booking.)

If for any reason we have to cancel your holiday, we will notify you in writing.  We will try to offer you an alternative date at no extra charge but if this is not convenient to you or we are unable to offer an alternative then we will refund all money that you have already paid but we will not be obliged to pay any sum by way of compensation or damages.

4.
Arrival and Departure

A Midweek Break (4 nights) begins any time after Monday at 4pm and finishes on Friday before 10am.  A Weekend Break (3 nights) begins any time after Friday at 4pm and finishes at any time before Monday at 10am.   A week (7 nights) may commence on Monday at 4pm and end on Sunday before 10am or may commence on Friday at 4pm and end before 10am on the following Thursday.

Please let us know if you plan to arrive after 6pm so that arrangements can be made.

5.
Welcome Pack and Linen

Bed-linen will be provided as will a set of towels for each guest.  In addition, we will provide a welcome pack consisting of the items listed on the website or suitable alternatives.

6.
Pets

We welcome pets but if you arrive with more pets than you have told us or a different kind or size of pet we are entitled to ask you to leave immediately and we will not be obliged to refund any payments to you or we may charge an additional £5 per night per pet.   You are liable for any damage that your pet causes and you must remove all traces of your pet from the cottage – inside and out – before you leave.  You must not allow your pet on the beds or furniture and your pet must not be left alone inside the cottage.  If you do, we will have the right to ask you to leave immediately and will not be obliged to make any refund.  We may also ask you to leave if in our opinion your pet is unsuitable for the run we have provided, if it is not properly controlled or is otherwise unreasonably unruly or aggressive.  If we do, we will not be obliged to make any refund.  

7.
Your Obligations

During your break you agree that you will (a) not allow anyone not formally part of your party to stay at the cottage; (b) use the cottage only for the purpose of your holiday; (c) show due consideration to other parties (including, for example, refraining from abuses of the property and offensive or rude behaviour); (d) allow the owner access to the property on request; (e) keep the cottage and everything in it, including any fixtures and fittings, in the same state of repair and condition as it was at the commencement of your break; (f) report any breakages or damage to the owner and reimburse the owner for any consequential loss or damages; (g) vacate the premises at the time required by these terms and conditions; (h) notify the other members of your party of these terms and conditions generally.  If you are in breach of any of these undertakings, we may take immediate repossession of the property and if we do then we will not be obliged to make any refund to you and you will be obliged to compensate us for any loss or damage.  You will respect the Countryside Code available for viewing on www.naturalengland.org.uk.

8.
Liability

This agreement is entered into by the person booking the holiday on their own behalf and as authorised agent for the rest of his/her party.  Reservations are made on behalf of the person making the request and all members of his/her party and these terms and conditions apply to each of them individually, jointly and severally.  You accept on your own behalf and on behalf of the rest of your party that (a) pets are brought with you at your own risk; (b) all personal belongings, pets and vehicles and their contents are left at the cottage at your own risk; (c) we accept no liability for any loss, damage or injury howsoever caused to your personal property or pets and (d) we accept no liability for any injury to you or to any others in your party, howsoever such injury may be caused, unless such injury is caused by our negligence (e) the property is situated on farm and woodland with many of the hazards associated with such properties and that you must all take reasonable care to avoid injury to yourselves and damage to your surroundings, including to livestock and wildlife.

No one has any authority to vary or amend this provision, except the owner of the cottage personally and any such variation or amendment must be in writing signed by the owner to be effective.

If we arrange for you to enjoy the services of any third party, that arrangement is strictly between you and them and we shall have no liability in respect thereof.  This includes any babysitting services.

9.
Unexpected Events

We cannot accept any liability for any loss, damage, disappointment or inconvenience that may arise from reasons beyond our reasonable control.

10.
Governing Law

This agreement is governed by the laws of England and Wales as a contract entered into in that jurisdiction and its courts shall have exclusive jurisdiction in the event of any disputes that might arise.
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